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eXp NYS State Meeting - STANDARDIZED OPERATING PROCEDURE FOR
PURCHASERS OF REAL ESTATE PURSUANT TO REAL PROPERTY LAW §442-H
effective April 2022

The following FAQ has been prepared by NYSAR for your understanding of this law:

Standard Operating Procedures FAQ

Websites and Social Media

Licensees should follow the same procedure for other types of posts required by law or
regulation. “All websites created and maintained by real estate brokers, associate real
estate brokers, real estate salespersons and any real estate team…shall prominently and
conspicuously display” a link to the SOP’s. The DOS has determined that social media
accounts constitute a website and the licensee should provide the link on the social media
homepage. If there is only space for one link, a link to the licensee’s website or broker’s
website may be used so long as the website contains a link to the SOP’s prominently and
conspicuously. If the licensee is unable to provide the link on the social media account
homepage, they can provide it as the first pinned post or include it in every post.

This is the link that has been placed on KVCore NYS websites and Individual
Agent Websites

eXp Realty, eXp Realty NYC, eXp Realty BKNY and eXp Commercial Standard
Operating Procedures for Purchases of Real Estate Property Pursuant to Real Property
Law §442-H effective April 2022

Any agent(s) who has purchased a kvCORE team addon needs to update their Team
kvCORE sites with a custom page that links out to the SOP and disclaimers in the header.

You may refer to one of our office sites like ny.exprealty.com to replicate what was done. By
default any agent displaying any NY IDX feed will always have that "sticky" button for the
Fair Housing. But what you will want to do is for the team site and in the team web & IDX is
put a link to the SOP and also create some custom pages.

Agents with websites provided by companies such as Commissions Inc, Chime etc will
need to make the changes themselves or must reach out to their respective CRM and have
this SOP added to their website.

How to add NY SOP to your kvCORE site please click on this helpful link for



instructions.
Scripts for handling the objection for those reluctant to provide a Pre
Approval/Proof of Fund and or sign an Exclusive Right to Represent Buyer
Agreement.

"In order for us to be competitive in this market and for you to achieve your goal/dream of
purchasing a home it is highly recommended that you obtain a pre-approval. It is something
that most homeowners require upon offer submission. Additionally it will give us the
knowledge we need to find a home at the price point you can comfortably afford. I would
hate for us to find a home that you love and come to find out when you speak to a mortgage
consultant you are not qualified to buy it..."

"An Exclusive Right to Represent Buyer Agreement is an agreement that will set
parameters and expectations for both us during this buying process. It will solidify our
relationship and our commitment to bring you to homeownership. It speaks to me
representing you and your best interest in this buying process and explains exactly what we
both need to do to accomplish this goal."

Best Practices would be to upload the link to the SOP in your email signature.

This Standard Operating Procedure will be constantly reviewed by the NYS Broker Team,
Legal and Brokerages Operations.

Join us on Friday April 22,2022 at the extended Forms Forum and Growth Meeting
10:00-12:00 in the NYS Auditorium to Role Play and Script Practice pursuant to this SOP.

Thank you for your Attendance at today’s Meeting

The New York State Broker Team!



STANDARDIZED OPERATING PROCEDURE FOR PURCHASERS OF REAL ESTATE PURSUANT
TO REAL PROPERTY LAW §442-H

eXp Realty, eXp Realty NYC, eXp Realty BKNY and eXp Realty Commercial (the “Broker”) is
making this Standardized Operating Procedure available on any publicly available website and
mobile device application maintained by the Broker and any of its licensees and teams. Broker has
copies of these Standardized Operating Procedures available to the public upon request at
Broker’s office location.

Please be advised that Broker:

1. Does not require Prospective buyer clients to show identification*
2. Does not require Exclusive Buyer Broker Agreements
3. Does not require pre-approval for a mortgage loan / proof of funds.*
*Although Broker may not require such information, a seller of real estate may require this
information prior to showing the property and/or as part of any purchase offer.


